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0 5

il

Al #2357 4% ( Corporation Social Responsibility) ( SCJ5 fiiF& CSR 45 ) 245 Ml 76 6]
1 I AR B 57 B[R E, AR FH IR S 54 S TiE . ST & RIIR i 2 ek 3518
FIRTITARA R, WAk T H 25 7™ 5 A PR 0] 8 R 45 R A RE AL S I, R = F
AP AE R 2 BRI B, AT B B AR T B OB A BE S M 4 ) i T 75 &
ARFHAIR 4t & TR IS A B vl Rt kB . o, k4t & 54T B 28 2 B AT
%

CSR 45 & T Ak AR W 5515 B Bl i 1 B 22 SO, 6 B IR DG At S X8 2%
R AR & J&” DK 3245 ( Breeze, 2013: 166) . ITAE, CSR 45 W A Ml 36 55 B 5T
PR E R Z — HE A5 2 B E CSR #Hidh 1915 2454 (Batia, 2012; Yu et al.
2017) HICHME (ARG 45 2020 ) SR T8 5 IR, 3P4 BT (Fuoli, 20125 45
B4 2021) FAMTZUE(Sun et al. |, 2018; Yu, 2020) B RFRICHE(Yu et al. |, 2019) 57

Yr#m B E1:2023-11-15
BEEWB./ A HFALHFNN 2023 FEFHEATD SHEBELRNNA TS A BB LT EENG LT
(GD23XWY 14) 89 B F b s R
EEBN AAT, B, AMEN T X F R LA ST, T2NFH 5355 B EETFRR
FER, & b REETRFW LG, T 2AF R4 EEHL,
SIAER HHFM, JHTEG. et S TR TR BRI 5E [ 1], SMERE 3C,2024(5) :28-39.
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YbRicit (Fuoli, 2018; %44 25, 2022) (Z4Er#r (WIFM 5%, 2022) , i A WMIE R
FEEUA IR AT 2 DT IR I 5T

1 ERESIES

J 2 S IEEGY ( phraseology ) J& 418 F F AL O AU 2 — . PH/RZET P - 4% 2%
7% (Sylviane Granger) 25 (2008 ; 28-29) ¥ A4 T 4 IEM G PG . — B LUE S FHIE K
SRR G 5T, R UATECIR 3l ok T ) 8 BRI 5, J5 A 1R 0B IE ( Sinclair,
2004) FIZCiE D (Hunston et al. |, 2000) (iACJE shEEE (Hoey, 2005) %5, o] fai #1 A i
JaiE

T M EA R, A ATTHE 2808 0T & — IR e 8 — AR ik 3Rk & S, BT LA
T B EEA SR A N 2R T T AR IS A BR8] (Sinclair, 1991, 2004) , 7EIEEHE S
BEEER, A B S T8 ORI R SRS R 14 KT B8] ) 285 48 8 mT Bk A J i
XU BAT AL e I B SO = RIEAR R PE (Sinclair, 2008) , ¥ AjEkE
T SCRIfE 23 Rl T — 57 (Ellis, 2008 5) 2480 i 5 5 AR WEME S, &
TSR AR E MRS SR AT S0 A A5 0 T 2 S 2T A5 RN N R T T 5 ) v e P (D
AIAS A3 ) ISR B R M IS 5 1S (8], s RIS 1T 20 S B A 5 ik - N T4 AT A
I3 ( Granger et al. , 2008: 39) .

N JC4H ( N-gram) , WHR A A (word cluster) 83 £ (lexical bundles) , & &AL E 30
V1o =4 5 BRI K BE AN T) Y 3 25 17) 1 F BE (Biber et al. , 1999) 33X S04 2 ) i) 15
B —AM B G B AT RNC AR R R R R AR SRR - D RE IS TR A
(O’ Keeffe et al. , 2007: 63) . ‘B & B 5 TIhE R EEARC B EEA G4 55« 5 3l
R BB RS I HEZEINBE” (Biber et al. , 2004 399) , A Y A FEiH 5 1 K47 ( Biber et al. |
2004.371) ,

FAEIS - 4% BT (Stefan Gries) (2008) 5145 T N I/ BT JLANRRAE : N JCA 9 PR AR
SYRTF 20— NI 55N J0 0 M e BN IK 3 1Y, A A B BB {E ( threshold
frequency ) , 3 % HAT R B H—WEUE , A9 A2 N Jod ;N Je A — & B4 2 i X
P, R Y — 1R A AR S R Oy TR SE A (HX Ry ik RE 4R T AU Y
(MR , T EL S SRR ™ A M AR AE <« BB A% B 55 S b ) B H AN T RN AR SR
(Sinclair, 2008 410) ,ZFIRZ2=FH BREE, R N JTo P8 28005 8 R P - e
{F1( Douglas Biber) 55 (1999) RAEDUITA , M AH Y —&B 40 Uoc A 254 & —oodl, A&
TLICLH I & % L 43 (Chen et al. |, 2010; 32) . N JC/rHr &4 H7E22 ARG 1E ( Biber

et al. , 2004; Hyland, 2008)  GE{K {5 ( Nasser et al. , 2021)  SC 151 ( Knight et al. |
.29 .
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2016) 7 FH R (Y 45, 2022) 45, B AN ILAEIX — 35 R R BOR B 2 4ol AL 22 DA
THHIBTIT

TR B, PR BERERE . CEO 2R 3l H AL T CSR ity T oim , K CSR iy 14
# (Rajandran et al. , 2014) , HHFREER X Al AL 2 5TAEAT 101 BUMIR S A 45 5 | Y
R EMEA , AR IR T 54045 M 2 AH G J7 . 3l I A I 5C &R (Rajandran, 2018) , HAY
B IWT ST E . ST, AR SO N TE R LT 2 1, X e 2 i P 26 CSR G Y S
TS AT BERRAE , 356 T B A 19 1 SCAR LI TR 2R 0 A RE 2R M v 28 CSR I T4 [
5, PARTEIZIG TR AMRS E AL 2R g 3R T b A [ PR B 0y 15 TR A RE

2 MERIEIT

2.1 HFE 4

AL LT =B

(1)l CSR 45 P i 4 TC4 9 55 F R A AZ AL WP ] e

(2) P2 fll, CSR 45 RS 4 040 B T B A7 AR TR ] 529

(3) BREE P 2 AT ARSI R 25 Al CSR AR5 s 05 4 SC4H 7
2.2 FFFiEH

T ESRBFE AL, A S SCI3R A 2008—2019 4F2K F ATk 630 B i
BT E R 3 CSR RS A K BRE, dR 2 50 JT I A ERRLE L 0 TR 4 B bt 44
Sy e E Al 9 S ECRE IR (Corpus of Chinese Chairman” s Speeches, fiij £ : CCCS )
“ [ il FE F K BEATE AL (Corpus of American Chairman’ s Speeches, fiiF: CACS) . 4N
# 1 R, CCCS 76 =AMEIRCPRIEXAT/ AT IL P K 540K ) B34 T CACS,

x1 BEHEER

ERE CACS CCCS
Pz 246 729 253 560

KA H 9213 9 476
R/ A 43.07 43.54
T3k 5.19 5.53
RIS 21.13 27.23

2.3 M F B
AR CAFH WordSmith Tools 8. 0 f#) WordList DIREFFJE N Joo0#r, BAELIRINT . (1) 4
B N JCALIAEE 5 (2) 7 Excel SCHFHRARIC N JCALRZ5F R D BEARAE ; (3) 43 BT i85 SCAL AR A

BARNLZ 2, HAAAE (2004 ) R 22 AR TR T A RO RTR S5 M VA D =R, BRIV ) R im) i 3l
- 30 -
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TR VAR . FEBLIERE b, - 2578 (Ken Hyland) (2008) 1558 R G2 D RE % A AR
SIEE  APRINRE TEE T RE = RITIIRE , # R TR P TR T RE 41 N ST B (research-
oriented ) 258 ( participant-oriented ) |15 fi & ( text-oriented ) , ASHFFT K K K56 ( chi-
square test) Az H 5 CSR ety N Sl A E 22 R 2 W B A SR L, « FR

FEERFENEZER (p<.05), * * « FIREFEHEEE (p<.001),
K2 NEHHFE

T nE IR

P WordList 3 88
HAKE =

1 W EME = 10 WordSmith Tools 8.0
¥ 8 B AE
-8 01(”59‘:@435%/\ka% 4 LA &
FRAE N TL 4 4R AE .

2 AT | % B2 Biber et al. (2004) Excel
AR E % B Hyland (2008)

3 HFrEMNE X HITEELMERZ2TFELY N T y
H4E A B 30 R A

3 MIREGR

AR LRI, AR SCo BT A AN 4 CSR 45 = DU SC2H 70501 9 136,118 1,
K3 HM THEART 30 MRy AU oTH , AXER 1, S AL AN TUSTH (ar the
same time , by the end of, chairman of the board , over the past year) ,3¢BHH ISP E Al 1) 22 5+
R T

&3 HES CSR BEFMMITH (T 30 L)

£t ES1S

HeFr MTda L7/ MiTtH 7h/d
1 at the same time 67 more than # million 107
2 economic and social development 46 chairman and chief executive 84
3 supply side structural reform 44 president and chief executive 64
4 an increase of # 44 more than # billion 46
5 message from the chairman 42 at the same time 40
6 energy conservation and emission 41 environmental social and governance 39
7 conservation and emission reduction 40 people around the world 37
8 belt and road initiative 40 communities where we live 34
9 socialism withchinese characteristics 39 communities around the world 34
10 chairman of the board 37 communities in which we 33
11 reform and opening up 36 where we live and 32
12 for a new era 36 at the heart of 31
13 with Chinese characteristics for 35 communities where we operate 29
14 sustainable development of the 35 more than # years 28

- 31 -
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ES S
i ES1S
HEFF mycd LN mTd /4

15 Chinese characteristics for a 35 for more than # 28
16 characteristics for a new 35 chairman president and CEO 28
17 at the end of 35 chairman of the board 28
18 as well as the 33 by the end of 28
19 moderately prosperous society in 31 message from our CEO 27
20 by the end of 30 I am proud of 27
21 end of # the 29 health and well being 27
22 thought on socialism with 28 over the past year 26
23 prosperous society in all 28 one of the most 25
24 on socialism with Chinese 28 for the first time 25
25 building a moderately prosperous 28 around the world to 25
26 society in all respects 26 more than # percent 23
27 serving the real economy 26 as part of our 22
28 Xi Jinping thought on 24 with more than # 21
29 at home and abroad 24 from our chairman and 21
30 over the past year 23 for our customers and 21

TE SR P ARHAE 2 P 0 A R O TR 4

3.1 P £ U AAFAEEE N T L MIAER F

4 TR, H 9 CSR R4 o 4 1 S TR M I TR A R S e e, R (91.91%)
W E R T A (74.58%) R E THARER A WA 1885 5 & 1 (70.00% ) ( Biber
et al. , 2004) , KB H 4> CSR A 5 H AR UM AN 7™, SR, 78 sl i) S8 i AN S I 1
il I, 364 (43508 20. 34% 5. 08% ) W34 | 3 & F h A (430018 5. 15% ,0. 74% ) , R

H 3% CSR ety R BB

F4 UHSEEREENEMMETALEEDE
B i ES1 .
*k ‘ 501
S d bk S bk
&K o K1 7 5.15% 247 20. 34% make a difference in
& H BN 1 0. 74% 6" 5.08% products and services that
A 4 R IR AN R E 125 91.91% 88 74.58% from # to #
HA 3 2.21% 0 00. 00% china mobile limited march

5 W, A XA S Y Y 44 1R R 1 (39. T1% ) A fea AL FH 2 1 B H: 4% 1) 1 B
P B RN, 55 G IR 56 A S 25 M 00 26 LU B A TH (10, 17% ) 5 RAR R 2 — . — A
PR+ Bl iRl (6. 78% ) 14 e AU e i G 0 ) e S 2 P A P A 2 2 S IR 5 o S Al A

T RETE SR NI (G s B R 22 5

TEHAM ST (4 24 T TR O L, A 2 08 9 e rh R (A

o A4 T ARTE e i

W25 24" (supply side structural reform) | “—if — 4B ( Belt and Road Initiative) 55 , FE
I RIEMMEN b, RAe 2 6T A 5520 2N EBIEE B A, W more than ...

- 32 .
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million .more than...percent%"xfo TR —  AFR+ahial i ) I, e 4™ i B 3k AR 25 40

KHEWKRAT R FM, JBor B S F s, bk S8 e
FR5 CCCSFACCAS S5 TAMNE RS E

N " a3 i N
Kk e ” ” 501
ST gtk B g bk
A of Wy 4 17 fEiE 7 5.15% 5 4.24% part of our business
H e BB BT 0 4 7 EIE 31 22.79% 25 21.19% people around the world
A4 o |
iE A Hoft 2k A 0y 4 37 54" 39.71% 22 18.64%  education and economic development
GRE
A3 31 22.79% 24 20.34% from...1o...
AT AR E
KL EE 2 1.47% 12 % 10.17% more than # million
Htb 3 2.21% 0 00. 00% china mobile limited march
— = AFR+3h 17 1 0 0.00% 8% %  6.78% i am proud of
% = AMR+20 17 AL 0 0. 00% 0 0. 00% /
A EE (ERFR) 7 5.15% 14 11. 86% make a difference in
XA o \
; B EIE (A R) 0 0. 00% 0 0. 00% /
GRS
“ELERTHEE 0 0.00% 0 0.00% /
WH-4¢ 7] % 52 7% 0 0. 00% 1 0.85% how we do business
EEARICIE+)F EE 0 0. 00% 1 0.85% when it comes to
% — Z AR+ L A 0 0. 00% 1 0.85% thank you for your
4 R WH £t 5] £ ) A4 0 0. 00% 1 0.85% communities where we live
ANGTIE= 2] If A 0 0.00% 0 0.00% /
o 17/ A7 +to FE A 1 0. 74% 2 1.69% are on track to
That M ] 0 0. 00% 2 1.69% products and services that

(1) The year 2018 marked the start to implement the guiding principles of the 19th CPC
National Congress, the 40th anniversary of China’s reform and opening-up, and a crucial year for
building @ moderately prosperous society in all respects and for the implementation of the 13th
Five-Year Plan. ( CCCS_China Southern Power Grid 2018)

(2)We are proud to report that Exelon’s record-setting nuclear generation enabled our fleet
to avoid an estimated 87 million metric tons of greenhouse gas ( GHG) emissions for the nation in
2013. This is equivalent tomore than 7 percent of the quantity of incremental emission reductions
needed to support the United States’ Copenhagen pledge to reduce national GHG emissions by 17
percent from 2005 levels. ( CACS_Exelon 2013)

(3) Our Citizenship efforts are a key part of our way forward, and [ invite you to share your

thoughts with us on our continuing journey. ( CACS_Citigroup 2018)
.33 .
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B (1) Hf R R LR TR E IR 2018 4 BRI S, K “ the 19th CPC National
Congress” (321 JLK) . “ China’s reform and opening-up” ( TVEBCEIFHL) . “13th Five-Year
Plan” (+ =TI S A2 Ty s VRS 03T T 45 A 24 A 25 0 2 v i b B R 3 50T
Fe g1l Sz S5 10, 1 (2) H, 4 Exelon 7EIL IR H: 2013 4F IR 28 S AR HERC S 9 5
fih I, {8 F & 43 HE “ more than 7 percent” “by 17 percent from™ ¥ FH & 5 3€ [E B A W MR 03
MoERIEIE T e, Bi1(3) h Citigroup 23 vl A “ 1 invite you to” 33 [m) Fl] 5 AH 35 %
KT o
3.2 P E WAL FTAEEE N LU RFIER F

6 R, 3 CSR M 5 B I BEE & L i, i TR RIS (41.2%)
(Hyland, 2008) , HH14>(96.32%) B & T A (76.27%) , B 4y CSR #4850 & 1Y

SRLYE, R, ES SRR EIE L, A (18, 64%) & T 2# RiE R (13. 2%)
(Hyland, 2008) , B & & THH4> (0. 74%) |, s 54 CSR i 3 HH 3k,
£ 6 CCCSFACCAS HIRMITAMINIBES 2

& Al EE A
%3 ‘ ‘ 5
Bk At Bk gtk
fFEA 131™ 96.32% 90 76.27% environmental social and governance
%53 1 0.74% 22 18. 64% I am proud of
ERA 4 2.94% 6 5. 08% under the guidance of

27 Won, PASHEBEZEE TR (62. 50% ) 1 = (s FH 2 ik il A B 1 o 2 1
B B R SEA X285 (9. 32% ) MRl AZRAT1E (9. 32% ) W) Ep bl FH 2 2= 5
AU B A A0 R

&7 CCCS 1 CCAS S5 TTAHRIThEE S 3

thE ol EEL
#5) T ) ) 501
kS dr bk b7k drtk
AL 19 13.97% 8 6.78% at the same time
g 0 0. 00% 0 0. 00% /
Fed gt 13 9.56% 13 11.02% more than # million
Ik 14 10.29% 14 11. 86% from # to #
16 AL 85 62.50% 55 46.61% environmental social and governance
P 7\1&//7] 1 0.74% - 9.32% I am proud of
PN 0 0. 00% 1 9.32% I invite you to
Eul) 4 2 1.47% 5 4.24% when it comes to
EE A e 1 0.74% 0 0. 00% as a result the
A 0 0. 00% 1 0.85% read in this report
HE4 1 0. 74% 0 0. 00% under the guidance of

.34 .
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FEI ARG B L A BR T4 CSR i 5 EEAE B B R AR (41 message from the
chairman . conservation and emission reduction ,sustainable development of the) , J& 8 iz 2 19 /&
Sof ) 52 B S 1 i 7 e DR 23 B G VR, A0 moderately prosperous society in | socialism with
Chinese characteristics % , 24 £ 18 M/ R BE LY . FEST 2 R AR BB R 1 56
S — PR+ SRR R A 5 S EE RO B9 [ I, 5280 B35 B Xl
IRCR . X— KBS 4.1 PRI,

(4) We will resolutely servethe poverty alleviation campaign, fulfill the task of poverty
alleviation for designated counties, and improve the weakest link in building a moderately
prosperous society. ( CCCS_The People’s Insurance Company ( Group) of China Limited 2018)

(5) When I reflect on MetLife’s history and my time as Chairman, President and CEO, I am
proud of the positive impact MetLife makes on the world. ( CACS_MetLife 2018)

(6) Thank you for your interest in Microsoft. We welcome your thoughts and suggestions.
( CACS_Microsoft 2013)

Bl (4) i, E A RPREL A FIF0E H SRR 55 B 57 T 9% S8 iR TSR 55, LAY
FIS P4 TR 1 @ moderately prosperous society” (/INFEFEZY) o (5) H, MetLife 2 7) Bk
T am proud of” FEK XS Al 18 iy 52 & JEE AT ) B R Bl A= JFE X LB 77 A ) BN 532 i
FHZE, #1(6)H, Microsoft 23wl MR Ad FH “ Thank you for your” TR R A T R Y o 1, I
WGATATAEE A IR 42 H

IR (register) (IS (genre) UK (style) /& RS A8 5 (text varieties) i = AR,
WM IERS B =LA (Biber et al. , 2009: 3) . X = KMAA MW, TR E N
F2 AT E A L5 B B RN B RS . HA5% ((Biber et al. |, 2009)
W TE I AR U — 2R T A 7T S AR o TR BT B = 2
43+ (1) 157558 (Context of Situation ) B FHE &L, B4 7 AR BB Z 1B BE 1 4 DT T (2)
W AT AR TR T RO BRI TR R A A 5 (3) IR SRR S 1R SRR 1Y 32 PR )
AE. N 1 B .

T RIER N E A EE
(8 % 2 7 B #) (28 W HLHy 7] I 4 )
*---mmme- et --------- >

B 1 iEE 9 =%2% (Biber et al. , 2009: 6)

VRN —AFrE RTE I, CSR i 1Y B 258 PRI REIE 0145 5 Al f AH 5G4 18 Aol 2 4 A
.35.
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JBATAV AT R TAT RBLTAT A E T AR B Carroll, 2016) , AT 5 44 324 4
B3 BeAfalb 7%, CSR 45 H A B A B0, SR Al a2 SEATAT Ay [ JB50 A0 A A (5 s 45
5| BRG B2 AR 5, 2 s ol T I A BIL I R Bk R DA B TT R A R 56l B Y S B R 4
( Barkemeyer et al. , 2014), T}, T &8 E 540, H CSR Hi4h v 44 1) 46 18 A 1n)
TR SR ) (5 AR R A, DA 4l SR B AR R

T B R W SRR B AN U IR B I 2. AE RBUIRETE & P, W R iE B 2
SCAIESE (Context of Culture) FSE 4L ( Halliday et al. |, 2014. 28) . XtEWE , & H
% CSR A B LU BRIIRE , (B AN [ 9 SO TE S5 B ) 2918 Seia BE i, JF
T2 FR SE Ak CSR #4510 46 154l FHARAE

HRE TS IR - BRI ZE1E ( Geert Hofstede ) 25 (2010) 1 SCALE FERIR) FEZEA N X -
SRR T2 S — A E X ST B SCAR R BE A NSOk 32 s B 32 B Ml i AR FE AR i
ABE AN FE L ER GBI, SRR R Rt S 85 B BES . w4 ds
R, PEAD A E FEE(IDV =20) A 2 EE (IDV =91) U432 —, TEEARE X
e sgm T, A B BOF 78 T Ay CSR & 3 40 18 4 51 2 A 68 ( Bhatia, 2012) , 2032
m, A A BB T REZBGARA T SRR RIAEZ T ST ENET LR ZE KR
HOF EHE R E B G], EARAT RSk, gk e fE SR i 2 5 B o L G
TR AR AZ i R B BT KRG B . HE & 7 AN SR T, 56
A TN E P [ Aol 1) 25 AH GBI URSR B80T 26 A BRI BURPE A TRIAR TR D

H e Alb 7E 3R LA A A B 2 A A S 5 AV R DR ) A 5 S, — e R L S
EWiE CSR s FRFAEE EEIRA X, £ CSR I ME B /EE &%k
AR 2 EARDL | B AR e IR AN AR Ak, BT B P R T A A 5 R
¥, CSR M HFRKIAEAE R CSR e v fepl ) V2 B 132 A &8 43, S A ll 1] ) 23 AH 5 35 it
INER S A BRR EE )y 3K, SO AE I B (tenor) 2T B S TSR E TR, e384
il FH 6 LB A AT 25 40, B T 3R L EL R B 240, (000 1) 45 43 L, o S A BN LIS R
Mo AN, AR m A S — A PR+ Bhinl A S5 48T T CSR #EF K EFF =
SEMBSPE, SR, P4 CSR S 7E(E BT LS TEpy 2 8 I B4 /D (R L R B
PIAS) RN BRDIRE)Z (1) B 3 se PRtk il B A2 55 ( S5 B EAL—A4Y) , B b4 CSR
e A5E A DG SRR IR B 55, 7R 5 | 3 RN U IR R 25 A OC 35 B RERE ) iR A FF

TR
5 %iE

CSR 45 # A Bl HL a8 4w 1Y 44 1) A R T 1) AN s 45 AL s 75 K, SR T Hh B4
- 36 -
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WARRTE ] EAAAE R 26 5 . NG M 7, A BA B e ) 4% Tl A B i T €
BA B i sl it iim . AIHRE LA, A £ B0 S s 05 B A s 1, 56 A ) 52 3 i o
SRV BINE . 2250 A IR A SEAE R SR ERANTE] RS A SO 3
RT3, rh A ) 3t P O i b [ BOR 2855 SCIe 24 TR 45388 T R 23 R e (A (R
BOIP A BSARRGEZ R EAE, 4 CSR & SRR R B IRBOy S, i
P2 B A4 TR R AN S 5 BV (e TR R IS IR Br B3 RE ) B s

VA ESSUERFTE R, Fr 4l CSR iy IR Sk /i ot — A i Ak H AR i R0l e %852
AR 5 S FeaRA ], s XA W A0S UE R RE T, DL T CSR e i AOIE TR B, B )
A R PR S Oy A FEZCE T BOMN T S A R B IR B SR S T e il =
TR SR 5 SO 1 557 PRSI0 Uit Y [RIIN, i ve 1 55 0 b e A RO RV RE ) (T 48
RE ) it SCAE S P e

ANEAT B AS A AR AT FE B A2 2 e PR AN ] 1T T8 SR M 5 B0, HLR oK
W S DRl P 2 e A Dy I A T R A [ B8 ol B 03 (AR R 4%, 2023) I
ST AT T B R A TR A GE I — Al R S TRAT G0 18, 320 1T TR B 2% ¢ 1 2 S A7l 3¢
b A SO = Z [ R N TR &R, AR B PR ol £ By CSR ey B A A% 0
(0 ARF A AL Al S

SE Lk
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A Corpus-Phraseological Study of

Chinese and American Corporate Social Responsibility Reports
HU Chunyu ZHOU Zhiyi

Abstract; Corporate Social Responsibility ( CSR) reports are strategic tools that aim to gain the support and trust of
stakeholders by establishing and maintaining a positive identity and image. Based on the self-built corpus, this paper presents an
n-gram analysis of the phraseological features of the Chairman’s speeches in Chinese and American enterprises. The results show
that there are significant differences in the use of phrases in the speeches of the chairman of CSR reports between Chinese and
American companies. Structurally, Chinese companies have a higher tendency in using nominalizing phrases, while American
companies have a higher tendency in using phrases. Functionally, Chinese enterprises enphasize information transmission, while
American enterprises have more interactivity with readers. The cultural differences between Chinese and American companies, as
well as the differences in register awareness among CSR report writers, are the main reasons for the aforementioned differences.
This study has certain implications for improving the quality of corporate discourse and international communication effectiveness in
China.

Key words: corpus phraseology; N-gram analysis; register analysis; Corporate Social Responsibility reports;

corporate identity
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